
Z e n t r u m  T ö s s

t o d a y



View on the ‚Marktplatz ‘ wi th the sculptural fountain and a 
scaf fo lding next to i t .  March 1990



F o r g o t t e n  D r e a m s

I t  soon became clear that the concre-
te bui ld ings aged far less graceful ly than 
expected in the 1960s. Bui l t  quickly and 
cheaply , a lso Zentrum Töss soon suf fered 
from leaking pipes and heat ing fa i lures. By 
the ear ly 1980s, the Zentrum Töss was al-
ready in need of renovat ion and rapidly 
lost i ts appeal as more shops moved out .

In 1988, the Erb Group purchased the 
complex, in tending to expand i t and use 
the hal l as i ts company headquarters . The 
plan fa i led — not only because of the 
bui ld ing’s poor condi t ion but also due to 
a ci ty regulat ion requir ing the large hal l to 
remain open to the publ ic . 

Over t ime, the center became a neglec-
ted property , poor ly mainta ined and largely 
unwanted.

In 2003, Migros closed i ts restaurant , and 
the Erb Group went bankrupt the same 
year . The property was sold again in 2017, 
and whi le l i t t le has changed since, hopes 
remain high in Töss that the concrete icon 
might one day exper ience a revival .



‚ In 1970, the centre was at 
the peak of i ts t ime. ‘



The urban design concept of Zentrum Töss remains largely 
intact . The post of f ice and Migros are st i l l  there, whi le other 
shops have come and gone. Al l the key elements of the or ig i-
nal idea — the ‚Dorfplatz ‘ , the ‚Ladenpassage‘ , and the ‚Mark-
platz ‘ , the “ci ty wi th in the ci ty” — st i l l  exis t . Yet they bear the 
marks of t ime and the neglect that came wi th their low status 
in the property por t fo l ios of their successive owners.



I t  recal ls Le Corbusier ’s utopian Plan Vois in (1925), in which 
he envis ioned inser t ing a ci ty of high-r ises into the his tor ic 
fabr ic of Par is .



Even af ter 50 years, the center remains an insular block — a 
sol i tary st ructure wi th l i t t le real connect ion to i ts surroundings. 



‚ D o r f p l a t z ‘  t o d a y

Not much of what was once envis ioned 
and celebrated at Zentrum Töss in i ts ideal 
form st i l l  ref lects the or ig inal in tent ions. 
The so-cal led “v i l lage square” in f ront of 
the hotel , hal l ,  and l ibrary now serves as a 
bleak parking lot . 

The reasons are obvious — these addres-
ses alone no longer generate enough pu-
bl ic act iv i ty to susta in a l ively place.





‚ L a d e n p a s s a g e ‘  t o d a y

Beneath what was once a ‚Dorfplatz ‘ wi th 
col lect ive character l ies a dimly l i t  arcade 
wi th several smal l shops, hair salons, and 
a snack stand. Even on br ight sunny days, 
only di f fuse natural l ight reaches the inter-
ior of the ‚Ladenpassage‘ , s ince i t ‘s at r i-
ums have al l been at least par t ly closed. 
Even the l ight bulbs only work par t ia l ly as 
wel l .

Just the colours of f resh f ru i ts and vegeta-
bles in f ront of the Merdan Market provide 
a contrast against the gray exposed con-
crete. Nothing here invi tes people to l inger 
anymore — the space has been reduced to 
a funct ional access area.





‚ M a r k t p l a t z ‘  t o d a y

Bordered by a few scat tered plants , the 
ent i re ly sealed square of fers hardly any 
shel ter f rom the busy roads that f rame i t . 
St i l l ,  even on a chi l ly autumn evening, the-
re is not iceable movement — though peo-
ple tend to pause only for a moment be-
fore moving on. 

The fountain, emerging from the ground 
l ike a piece of publ ic ar t , s tands dry; whet-
her th is is temporary or a last ing condi t ion 
remains uncer ta in, adding a quiet sense of 
neglect to the scene.





T r a c e s  o f  p a s t  v i s i o n s

The landmark of Töss celebrated i ts 50th 
anniversary f ive years ago — a commemo-
rat ion that came almost close to an obi-
tuary. Over t ime, i t has exper ienced many 
ups and downs. In the eyes of the publ ic , i t 
remains controvers ia l ; the widespread op-
t imism of the years short ly af ter i ts opening 
soon gave way to the many def ic iencies. 

I f  Zentrum Töss ever lacked one thing, i t 
was money. As a resul t ,  many of the or i-
ginal ly high-qual i ty design features were 
gradual ly removed. What proved too ex-
pensive to mainta in was ei ther discarded 
or put to more pract ical use. 

Throughout the bui ld ing, one can st i l l  see 
the or ig inal v is ion of i ts creators — ever-
ything was thought fu l ly designed as a co-
hesive whole.



atr iums



re l ie fs



sculptures



Chi ldren playing wi th the fountain on the square in f ront of 
the migros, Zentrum Töss in 1981.



T h e  P o e p l e  o f  T ö s s

Few bui ld ings in Winter thur are as polar i-
z ing as Zentrum Töss, yet the perspect ive 
of those who l ive and work there is of ten 
over looked. Very few structures manage to 
keep an ent i re dis t r ic t and the ci ty so en-
gaged over such a long per iod. 

The debate is no longer just about crum-
bl ing concrete; i t  revolves around the fun-
damental chal lenges of coexis tence, the 
var ied needs of urban planning, and the 
ongoing search for a dis t inct ident i ty in a 
rapidly changing neighborhood. 

Despi te these chal lenges, the center st i l l 
appears to be wel l f requented, wi th a no-
t iceable feature being that many of the 
shops serve a cl ientele of diverse nat iona-
l i t ies, ref lect ing the mul t icul tura l character 
of the area.



One of them is Slobodan Arseni jev ic , who 
has worked for 15 years at Cleanotec, the 
dry-cleaning shop in the arcade, and bet-
ween 2010 and 2022 also served as care-
taker of the resident ia l block.

He is wel l aware of the rumors about rede-
velopment : “There are always speculat ions 
that i t  wi l l  be demol ished, that i t  wi l l  d isap-
pear — but i t ’s st i l l  here and wi l l  remain 
for years.” At 60, he is calm and pragma-
t ic . Renovat ions over the years — l i f ts , the 
roof , even doors throughout the bui ld ing — 
have kept i t funct ional . He f inds the center 
quiet and manageable; occasional thef ts 
are normal in a larger complex.

The concrete bui ld ing may not be a “gem,” 
but for Arseni jev ic , that isn’ t the point : “ I f 
we tear everyth ing down and rebui ld, i t 
wi l l  end up looking l ike Dubai and everyt-
hing wi l l  get more expensive.” He pauses 
thought fu l ly : “For me, Zentrum Töss is just 
adequate.” His words carry nei ther enthu-
siasm nor disappointment .

S l o b o d a n  A r s e n i j e v i c ,  j a n i t o r

‘For me, Zentrum Töss is just adequate‘



Can Cagla also earns her l iv ing in Zent-
rum Töss. For the past f ive years, she has 
worked in serv ice at the hotel and restau-
rant located on the parking deck above the 
arcade. She moved from Zur ich into the 
resident ia l tower for the job.

Cagla wishes the bui ld ing would be reno-
vated, descr ib ing everyth ing as very old. 
When asked i f she enjoys l iv ing there, the 
37-year-old answers blunt ly : “No, def in i-
te ly not !” An older man overhear ing the 
conversat ion adds: “Tear i t down, Zentrum 
Töss gone — do you know how old i t is?” 
He himsel f does not l ive in the tower, no-
t ing that only those wi th enough money 
could af ford i t even now.

For Cagla, high rents are a major issue, 
given the bui ld ing’s condi t ion. She also 
complains about the people: “There’s ac-
t ion here every day. Young people come 
and smash our Swisslos machine on a 
normal af ternoon.” 

C a n  C a g l a ,  h o t e l  &  r e s t a u r a n t

‘For me, Zentrum Töss is just adequate‘


